
Video 1: How to Wash your Hands Video Transcript

	Video Time
	Comments
	Audio

	0:00
	UA staff on screen in UA logo shirt in the hallway
	The best way to prevent illness is to avoid being exposed to this virus. Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of the novel coronavirus.

	
	UA staff on screen heading into the bathroom.
	The rule is simple: hand washing reduces the number of microbes on your hands and reduces the chance of contaminating surfaces you touch or the people you work with. 

It is the simplest and, probably, the fastest way to minimize contamination. 

Keep in mind that improper hand washing is responsible for many illnesses each year.

	
	Text on the screen:

When to wash hands: 
· Before putting on a face covering
and after removing/handling a used
face covering
· Before and after preparing food
· Before eating food
· Before touching your face, inserting contact lenses, hearing aids, or dental retainers.
· Before and after caring for someone
that is sick
· After blowing your nose, coughing,
or sneezing
· After going to the bathroom
· During food preparation as needed
· After you have been in a public place or made contact with a frequently touched surface like door handles, tables, gas pumps, shopping carts, or electronic cashier registers/screens, etc.
	You must wash your hands regularly. Always wash your hands before going to your workstation at the beginning of the day. 
But that’s not it! Hand washing must be a regular activity throughout the day to keep your hands clean. Wash your hands regularly.

	
	Show video footage following the steps of hand washing. Wide angle all the way through.

	Let’s go over each hand washing step:
Step 1. Wet your hands with water.
Step 2. Apply soap.
Step 3. Lather and scrub your hands and arms for about 20 seconds. Do not forget the areas under your nails, between your fingers, and the backs of your hands.
Step 4. Rinse thoroughly with water.
Step 5. Dry your hands using a clean paper towel.

	
	Show video footage following the steps of hand washing. Close up for each step.

	Let’s review each hand washing step in more detail. If you do not perform all the steps, or do them in the wrong order, you have not washed your hands properly. 

The first step is to wet your hands with water.

	
	Show video footage following the steps of hand washing. Close up for each step.

	In step 2 you apply soap to your hands. 

Soap loosens bacteria, viruses, and grime that adhere to the skin’s surface.

	
	Show video footage following the steps of hand washing. Close up for each step.

	For step 3, lather and scrub your hands and arms for about 20 seconds. Do not forget the areas under your nails and between your fingers.

Remember, it takes about 20 seconds to do a good job.

Create enough friction because this is probably the most important factor in removing pathogens from hands.

	
	Show video footage following the steps of hand washing. Close up for each step.

	Step 4: Rinse thoroughly with water.

Make sure to remove all soap during this rinsing.

	
	Show video footage following the steps of hand washing. Close up for each step.

	Step 5. Dry your hands thoroughly using a clean paper towel and toss it in the trash can. 

It is very important to avoid drying your hands on your work clothes or outer garments.
 
You would re-contaminate your hands by doing this.

	
	Show video footage of using hand sanitizer

	If soap and water are not readily available, use an alcohol-based hand sanitizer with at least 60% alcohol, covering all surfaces of your hands and rubbing them together until they feel dry.

	
	UA Cooperative Extension Logo
	Remember -- to protect yourself and others from becoming sick, keep your hands clean throughout the day. 

Mask up and bear down!





Video 2: How to Use Masks or Face Coverings Video Transcript

	Video Time
	Comments
	Audio

	0:00
	UA Staff on screen in UA logo shirt in the hallway

[image: /var/folders/rg/y_p8c_sj1bl99dq2ty8lq_xc0000gq/T/com.microsoft.Word/WebArchiveCopyPasteTempFiles/eng_mask.png?itok=iaWj_5xF]
	Face coverings can be an effective means of slowing the spread of the infectious agents causing many respiratory illnesses including COVID-19.

	
	Video of someone sneezing or coughing.	Comment by Dawn Gouge NEW: I think it’s important to include that humans are essentially droplet generating machines even when, shouting, singing, and to some extent (aerosols mostly) by talking and just breathing normally. Aerosol transmissions have been documented, but both CDC and WHO simply state it’s unknown how significant a role aerosol play. It may be advisable to add in a simple statement that at this time airborne aerosol transmission is under investigation.
	How do masks and cloth face-coverings work? Proper use may restrict the spread of virus from an infected person and prevent a healthy person from becoming infected.

Facemasks trap viruses in respiratory droplets moving at high velocity, such as in a cough or sneeze.

	
	Show video of someone putting on a face mask wide screen view.
	Face covering should be worn tight over the nose, mouth and chin and be secured over your ears or behind your head. 

	
	Video showing multiple different people (individually) with different types of face coverings.
	There are many face covering options available to you to help reduce the spread of the virus. In general cloth face coverings are being recommended for use by the public.
Other options include bandanas, cut up cloth t-shirts or fabric, and non-surgical masks.
N95 respirators and surgical masks are used by medical personnel and patients in healthcare environments, while they are in short supply it’s important for the general public to find other ways to protect themselves since their exposure to the virus will generally be lower outside of a medical facility. 




	
	Show video footage of someone removing the mask and placing it in a plastic bag.

	Face coverings should be removed without touching the inside. They should be immediately placed with dirty laundry, or stored in a plastic bag until they can be
properly cleaned.

	
	Show video footage of handwashing clip.

	It is important to wash your hands after handling a used face covering or use hand sanitizer if handwashing is not an option.

	
	Show video footage of someone outside or in the field with no mask.
	It is not necessary to wear a face covering while at home, in your private office, or outside as long as you can maintain a physical distance from others of more than 6 feet.

	
	Show text on screen: drc-info@arizona.edu
	All campus community members, volunteers, and Designated Campus Colleagues (DCCs) are expected to comply with this requirement as well as stakeholders visiting all University of Arizona sites across the State. 

If you are concerned about wearing a face covering due to concerns related to anxiety, hearing loss, breathing or dexterity issues, please consider the use of a clear mask or another option that offers a different design and promotes effective ease of use.

If you do not believe any face covering option will work for you, please contact the disability resource center (DRC) to discuss potential accommodations.  

Before exploring an accommodation to this requirement, DRC staff will talk with you about the range of effective face coverings.

	
	Show UA Staff talking and UA Cooperative Extension Logo
	Remember -- to protect yourself and others from becoming sick, mask up and bear down!




Video 3: What is the difference between cleaning and disinfecting? Video Transcript
 
	Video Time
	Comments
	Audio

	0:00
	UA Staff on screen in UA logo shirt in the hallway
	COVID-19 is most likely to cause illness through respiratory transmission. Therefor the routes to be most concerned about include being in close proximity (<6ft) to many people when not wearing face coverings or coming in contact with high touch surfaces and touching your nose, mouth, or eyes.

	
	Text on screen: For a list of EPA-registered disinfectants visit the EPA list N database online: https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
	Surfaces may or may not appear to be dirty, so even if they look clean but have not been cleaned recently start by washing a surface with a general household cleaner (soap or detergent). Rinse with water and dry the surface. Follow with a disinfectant. It is important to remember that you can’t effectively disinfect a dirty surface.

Make sure the disinfectant product you choose is registered by the United States Environmental Protection Agency (EPA) and includes an EPA registration number on it and make sure to follow all label instructions for its use. 

	
	Text on screen: What steps do I need to take to clean and disinfect the facility/equipment/high touch area to prevent the spread of Coronavirus?

	It is important to disinfect high-touch surfaces on a regular basis. 

Bleach may be used to disinfect surfaces after they have been cleaned. The recommended concentration is higher than for everyday sanitation and is 5 tablespoons of bleach per gallon of water.

When using chlorine bleach to disinfect surfaces, its best to use an unopened bottle. Chlorine bleach loses its effectiveness 30 days after opening. A fresh bleach/water solution should be made daily. Spray or use a cloth to apply to surfaces and let stand for 10 minutes if possible. Then rinse with clean water. 

	
	Video of any of the following items
	Hard surfaces that are touched often or by more than one person need to be cleaned and disinfected. Examples of hard surfaces include:
· Countertops
· Bathroom surfaces
· Tabletops
· Desktops
· Drinking Fountains
· Doorknobs/door handles
· Chairs                          
· Electronic items that are touched often including computers, keyboards, computer mice, telephones, remote controls, light switches, door knobs and hand-held video games (wipe don’t spray). 
· Car door handles, steering wheels, and gear shifts in vehicles. 

	
	
	It might be wise to create a chart or log to track when high touch areas or vehicles were last cleaned and disinfected to help with maintaining safety.

Always follow label instructions carefully when using cleaners and disinfectants. Pay attention to hazard warnings and label instructions for using personal protective items such as household gloves. 

DO NOT MIX DISINFECTANTS AND CLEANERS! 

	
	Show UA Staff talking and UA Cooperative Extension Logo
	Remember -- to protect yourself and others from becoming sick, remember to clean and disinfect high touch surfaces regularly.

Mask up and bear down!




Video 4: Assessing personal health and COVID Symptoms Video Transcript
 
	Video Time
	Comments
	Audio

	0:00
	UA Staff on screen in UA logo shirt in the hallway
	In order to keep yourself safe and prevent others from becoming sick with COVID-19, it is important to pay attention to your personal health.

	
	Show video of someone taking their temperature or other action to make them seem ill.
	People with COVID-19 have had a wide range of symptoms reported, ranging from mild symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the virus. 

Before coming to work each day or interacting with others it can be helpful to assess your personal health. 

	
	Text on screen: List the symptoms as they are read

	People with these symptoms may have COVID-19:
· Fever or chills
· Cough
· Shortness of breath or difficulty breathing
· Fatigue
· Muscle or body aches
· Headache
· New loss of taste or smell
· Sore throat
· Congestion or runny nose
· Nausea or vomiting
· Diarrhea

	
	Text on screen the CDC and UA websites. Video of someone on their cell phone.

https://www.cdc.gov/coronavirus/

https://wellcheck.arizona.edu

	There are a number of different resources available to you to “check” your symptoms including the CDC Self-checker and The University of Arizona Wildcat Wellcheck

	
	Video of ????
	If you feel sick, STAY HOME! People who are mildly ill with COVID-19 are able to isolate at home during their illness.

Monitor your symptoms and seek emergency care immediately if your illness is worsening like difficulty breathing, inability to stay awake, bluish lips or face.  

If seeking medical care, call the doctor's office or emergency room ahead and tell them about your symptoms.

	
	Show UA Staff talking and UA Cooperative Extension Logo
	Remember -- to protect yourself and others from becoming sick, assess your symptoms on a daily basis.

Mask up and bear down!




[bookmark: _GoBack]Storyboard ExampleVideo 5: What happens when a stakeholder doesn't want to comply? Video Transcript
 
	Video Time
	Comments
	Audio

	0:00
	Graphic with title and UA Cooperative Extension Logo
	Background music – audio - 12

	0:00
	UA Staff on screen in UA logo shirt in the hallway
	Hi, my name is Stevi Zozaya. In order to keep our University of Arizona Cooperative Extension faculty, staff, students, volunteers, and stakeholdersthe general public safe and prevent others from becoming sick with COVID-19, it is important for EVERYONE participating in University ofUA Arizona Cooperative Extension Programming to follow UA Cooperative Extension policies and procedures.

	
	Show video of someone doing ??? Refusing to wear a mask??Video recorded – Someone putting on a face mask/standing 6 feet apart while talking


	We understand, that fFor some many people, things like wearing a face covering or staying more than 6 feet away from one another is not only challenging, but mayalso goes against their their core beliefsprinciples.

Please know the UA is committed to supporting ALL of our stakeholders (participants?) with continued education and learning opportunities. We are making It is important for UA faculty, students, and staff to be clear on policies to our external stakeholders and make every efforts to accommodate stakeholders with alternate programming or strategies if they are unwilling to or cannot comply with UA Cooperative Extension policies.

	
	Video of zoom webinar or people sitting in front of a computer?Stock footage – someone on a computer


Stock footage – someone on the phone


Video recorded – screen recording of Coop ext FB page scrolling
	One example might beis conducting a webinars through Zoom or other platforms instead of hosting  an in-person meetings.

We are also providingHaving “office hours” where stakeholders can call into your office to reach you to ask questions.

Additionally, with the use of social media, we’ve seen UA Cooperative Extension faculty staff continue to offer unique and valuable programminprogramming.g, when the rest of the world has seemed to come to a halt.

	
	Graphic with words:Video of an angry stakeholder turning happy? 

1. UA Cooperative Extension Policies
2. Reiteration of said policy
3. Alternate Programming options
4. Accommodations to keep everyone safe
	Before choosing to participate in a UA Cooperative Extension program or activity, please If you run into a situation where a stakeholder does not or cannot comply with UA policy, remember these steps.	Comment by Rock, Channah M - (crock): What is another word we could use here?

1. You will kKindly be reminded  conveyof the UA Cooperative Extension Policies well in advance of the programming, including stakeholder expectations in writing.

2. Reiterate policies Uupon arrival to a UA facility, location, or program, the policies will be reiterated to you..

3. In the event that you are un-able to comply with UA policies, Cooperative Extension staff will make efforts to pProvide alternate programming modes means of delivery for those stakeholders un-able to comply.

4. You may be pPolitely asked stakeholder to make appropriate accommodations in order to keep everyone safe and align with UA policies.
 

	
	Show UA Staff talking and UA Cooperative Extension Logo
	This can be challenging, and we know most of our clientele stakeholders are happy to comply with UA Cooperative Extension policies, but that there will be a few that cannot or will not. 	Comment by Rock, Channah M - (crock): Maybe would could delete these last few words?	Comment by Bevington, Rosa K - (rosa): I think that would be a good idea	Comment by Bevington, Rosa K - (rosa): 

If you feel like you need help conveying these messages to your stakeholders, please reach out to your County Extension Director, Department Head, Division Director, or Center Director for support.
Remember -- to protect yourself and others from becoming sick, we ALL must work together.

Mask up and bear down!

	
	Graphic with title and UA Cooperative Extension Logo – fade out to blackShow UA Staff talking and UA Cooperative Extension Logo
	Background music – audio - 12Remember -- to protect yourself and others from becoming sick, we ALL must work together.

Mask up and bear down!





Video 6: What are the phases of the UA Cooperative Extension Plan for Re-Entry? Video Transcript
Video 7: What are the indoor and outdoor guidelines for phases 2 and 3 of the UA Cooperative Extension Plan for Re-Entry? Video Transcript
Video 8: Special Considerations for UA Cooperative Extension Volunteers, Master Gardeners and 4-H Participants Video Transcript
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